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Client Agreement

Thiis ou sendard clent ageement setting out the terms of busit-
ness upon Which we intend to rely.For your own benefit and pro-
tection please read this Agreement carefully as it contains im-

portant provisions concerning your and our rights and obligations
and creates a contraduil ohligation between you and us in rela-
tion to our Services,.If you do not understand any point then

please ask for further information or seek independent profession-
al advice.

EquiAssets Capital Ltd (EquiAssets Capital'),is Authorised and
Regu- lated by the Financal Conduct Authority.Contact
Address:The

Financial Conduct Authority.25,The North Colonnade,Canary

Wharf.London.E14 SHS.When you have granted us a power of
attorney which permits us to operate your account,we may pro-
vide you with the following services('Services):

Arranging deals and other intermediary services in relation to Con-
tracts for Difference,Option,Shares and Futures.

Investment advice on an ancillary basis to the above (Advisory
Services')

Receiving and transmitting your orders on your trading account
(Execution Only Services);

Our agreement with you consists of several documents and also

certain key product information that can be accessed through the
Website or will be provided to you on opening your account,and
specifically comprises:

this Client Agreement;

the Rate Card applicable to your account

any application form that you submit to open an Account;

the RskWanihg DItsdosureNoteavallableonourWeb
site;and

any specific terms and conditions relating to our website or
your service,which will be displayed on the website or an-
nexed to ths cllent Agreement;

which are together referred to as the “Agreement”(as each may
be amended or supplemented from time to time).

utsde captalisobiged by the Fihancda Condtct Authorityto

have in place a conflicts of interest policy appropriate to the size of
the organisation.EquiAssets Capital's conflicts of interest policy

imits employees from trading CFDs or shares on their own ac-

count.Employees are not allowed to accept or give any induce-
ments that could influence their activities.Full details of
EquiAssets Capital's conflicts of interest policy is available on our
website.

Unless otherwise requested or notfied all clients wil be classified
as Retail Clients.As a Retail Cllent,you will receive the very highest
level of investor protection when dealing with EquiAssets Capital.

EXECUTING BROKER'S/CLEARING HOUSE

We have entered into agreements with one or more third party
clearing and executing brokers (EB's),on behalf of ourselves and

each of our clients whereby each EB has agreed to provide execu-
tion,clearing and settlement,and associated services for clients

whomwe introduced to them.Detals of which Third Party Clearing
and Executing broker(s)we are introducing your account to will be
made clear to you in your EquiAssets Capital account opening
letter.

The current terms and conditions of each EBwill also be applicable
to your account.By acceptance of this Agreement,you agree that.-

We are authorised to enter into an Agreement on your behalf with
each third party clearing and executing broker;

Acceptance of this Agreement will constitute the formation of a
contract between you and ourselves and also between you and the
EB(s)we introduce your account to,and you will also be bound by
the terms of the EB Agreement(s)and the terms and conditions of
the EB(s)accordingly

We are authorised to give instructions (as provided for in this
Agreement and a separately completed Power of Attorney)and

provide information concerning you to the EB(s)and the EB(s)shall
be entitled to rely on any such instructions or information without

further enquiry;

The EB(s)is/are authorised to hold cash and investments on your
behalf and is/are authorised to transfer cash or investments from
your account to meet your settlement or other obligations to the

EB(s).
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URder the tg Ageement(S),you will temain a customer of ours but otherwise stated.We are antled to assume that any instruction,
wil alse become a client of the EB(s)for execution,settlement and
custody purposes only.The EB(s)neither provides investment ad-
vice nor gives advice or offers any opinion regarding the suitability
or appropriateness of any transaction or order and relies on infor-
mation provited toit b/usihregpeet ofall such maites.

which we reasonably believe to have come from you or have been
given with your authority,has been so given and we will act on

your instructions.We will not be liable for any loss,cost,liability or
exposure which may arise in acting on instructions which are sub-
sequently discovered not to have been given by you or with your

authority.

CHARGES

charges,such as fnancing,dividends and other costs may be paya-
ble on your account and will be deducted by EB's.For further de

Charges and fees wil bededlueted from your account by EBs on 

trading activity,a proportion of which is rebated to EquiAssets
Capi- tal.A schedule of commissions payable on your account is 

availabie on our website or in theRate Cardssued to you on op
ening the account.In addition certain other

-
tails of these charges please refer to the account opening docu-

mentation issued by the EB's or contact us for more information.

CANCELLATION RIGHTS

You have the right to cancel this Agreement for a period of up to
14 days(30 days in relation to pensions)from the day on which ECL

accepts your application (le.the date of the account opened email
that will be sent to you).However the right to cancel cannot apply
to any transactions undertaken during the cancellation period,

where the prices of investments can fuctuate within the financial
marketplace and where those fluctuations are not with ECL's con-
trol (e.g.ECLis unable to have any control over the movement of

share prices).

In order to cancel the Agreement,you must ensure that your

written instructions to cancel are sent to ECL before the end of the
14 or 30 day cancellation period as applicable.If you do decide to
cancel you must stil pay ior any ervies thet EGL hes acualy pro-
vided (which may include commission charges)based on the pub-
lished rate card:

DEALING AND PROVIDINGINSTRUCTONS

EquiAssets Capital reserve the nght not to accept a deal,the type
of situation envisaged here isif we suspect any wrongdoing or mis
- conduct,We can accept instructions from you or someone
nomi- nated by you either in person,by letter,email,fax or
telephone.
These instructions will be acknowledged either in person,by letter,
anal a or telephone.Communtcations will be in Englsh untless

When you ask us to buy or sell investments we will do so in accord-
ance with our Order Execution Pollcy.This sets out our approach
to obtaining the best results for our clients.When we deal for you
we considler a range of factors including price,costs,the speed at
which we will be able to complete your deal,the likelihood of be-
ingable to place the deal and settle it,the sikze of your deal,the
nature of your order and other relevant considerations.The most
important factor is the price because we believe this is our clients'
key consideration.Please bear in mind that if you give us specific
instructions regarding the way in which you would like us to place

your deal,we may not be able to obtain the best results for you.

There are two ways in which you can give us an instruction and it
is important to understand these:

'At best'-this is the most common type of instruction.After your
instruction we normally check the current market price and deal

on your behalf.On some occasions wemay have to place the order
manually and we will be unable to confirm the deal immediately
on the telephone.As market prices can change at any time,it is

possible that the price could have gone up or down since the price
was quoted to you.If you are concerned about this you should

consider the use of a limit order to protect your interests.

'At limit'-this means that in the case of a purchase we will not pay
more than the limit price and in the case of a sale we will not sell

for less than the limit price.All limit instructions will be kept until
the end of the working day on which the instruction is given.All

imit instructions are accepted on a best endeavours'basis and are
accepted only at the discretion of the dealer.
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When gvinginstructions to us by telephone our representative
may repeat backto you what they understand are your instruc-

instructions and they will be actioned.You will be bound by any
such instructions last repeated back to you if you do not correct
them even if they do not reflect your intended instructions.This

applies whether or net you confrm them or remain silent.

When you give us a dealing instruction we shall assume that you
are happy with,and agree to,our Order Execution Policy.We may
combine your order with orders of other customers.We will only
do this if we reasonably believe that by doing this we will obtain a
more favourable price.However,on occasions such aggregation
may resuit in a less favourable price.We will give notice before

aggregating orders

Any instructions to buy or sell investments,once accepted by us,
forms an irrevocable commitment by you to buy or sell in accord-
ance with your instructions.Your instructions cannot subsequently
be amended and/or revoked by you.

You will be sent a confirmation note of any deals placed.If there
are any details on which you disagree or are unsure or you receive
confirmation of a trade you do not recognise you must contact us

immediately.

ADVISORYSERVICES

For Advisory Services,the nature of this agreement and your rela-
tionship with EquiAssets Capital means that,although you may
seek advice from EquiAssets Capital and/or EquiAssets Capital
may offer advice to you in connection with an investment
transaction,you

have the final decision in relation to the execution of every invest-
ment transaction and responsibllity for the funding of your account
at EBS.Consequently,vou should make every effort to ensure that
you are fully satisfied that you understand the advice given to you
in relation to every invesiment transaction as,unless you indicate
otherwise,EquiAssets Capital will be entitled to assume that you

EquiAssets Capital will provide you with advisory services.This
may indlude recommendations to open positions.In the event

When EquiAssets Capital provides information regarding the mar-
kets,recommendations or Advisory Services,we give no warranty,
guarantee or representation as to the completeness or accuracy of
the information,recommendations or Advisory Services or to the
tax consequences of transactions or investments.

tions.You must correct these repeated back instructionsif they do that recommends opening positions we will    

not reflect your desred instrucions and/or you change your min      and provide advice on the closing of those positions.
If you do not correct these repeated instructions then those in-

structions last repeated back to you will be deemed to be your

U

nless EquiAssets Capital specffically consents otherwise through
written communication from you,you agree and acknowledge that
(i)the advice offered by EquiAssets Capital is purely incidental to

your trading association with EquiAssets Capital and oftered exclu-

sively to allow you to construct your own decisions regarding your
trading and investments;and (l)due to individual differences in
the analysis of technical and/or fundamental factors by different

personnel,the advice,information or recommendations provided
to other clients may vary from advice,information or recommen-

dations provided to you by EquiAssets Capital.(ll)advice based on a

certain set of information could differ from advice based on a
different set of information and we will not be liable to you for any

loss youmay sustain as a result of acting on advicewe give you
based on one particular set or kind of information.It is your re-

sponsibllty to ask us if you wish to know what information and
methods of analysis have or have not been used by us in each indi
- vidual instance,in order to assess the inherent limitations of the
scope of our advice and to decide howmuch reliance you wish to

place on it;

We do not provide any guarantee that any investment recom-
mended will provide a return or that it will meet your investment
cbjectives.It is important to remember that investments may go
down as well as up and that past performance is not a guarantee

of future performance;

It is your responsibility to notify EquiAssets Capital immediately
of any alleged error in transactions.There is no guarantee that
any alleged error can be corrected and you will still be liable for
loss suffered as a result of a transaction where you knew or
ought to have known that it contained an error and failed to

do.You accept that when EquiAssets Capital provides Advisory Ser notify immediately;-
vieeit wil se unter the following condiftionss
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EquiassetsCapital will not,at any time,be required or be seen to be ceive information,recommendations or research reports and Equi-

penctent on theintiyalaland lable to change

to ofter tax advice to clients.EquiAssets Capital will not 
provide advice with regard to tax issues.Any tax treatment is de-

;

As part of the process of assessing the suitability of our investment
advice for you,we will ask you to provide us with informetion llus-
trating your knowledge and experience in relation to the invest

assets Capital makes no guarantees that such information,recom-
mendations or research reports will be received by you at the
same time as our other clients.

-

assess the appropriateness of a transaction for you;

When we have issued advice about a particular share or security
and you wish to place an order following that advice,it may be

that your order is aggregated with other orders for the same secu-

placing them separately.However,on some occasions the effect of

aggregation may work to your disadvantage

ments and markets on which we are advising and also information rity.If we reasonably believe that the agg regation of your order

about your financial situation.If the information which you provide will not work to the disadvantage of you and each of our clients,

to us is incomplete or insccurate then this may impair our abllty to we may combine your order with those of other clients instead of

.

EXECUTIONONLYSERVICES

You accept that when EquiAssets Capital provides Execution
Only Services it will be under the following conditions.

We are not obliged to assess the suitability for you of any order
which you instruct us to transmit unless we have provided Adviso-
ry Services to you in relation to that order.

We are required to assess whether an investment is appropriate
for you,taking into account a number of factors including,but not
imited to,your knowledge and experience in the relevant invest-
ment field.As part of the process of assessing the appropriateness
of an investment for you,we will ask you to provide us with infor-
mation illustrating your knowledge and experience in relation to
the relevant investments and markets.If the information you pro-
vide to us is incomplete or inaccurate then this may impair our

ability to assess the appropriateness of a transaction for you.

When EquiAssets Capital makes a recommendation or is
instructed to execute a transaction on your behalf it has no
responsibility for any loss suffered as a result of any delay or
change in market con- ditions before any particular transaction is
effected and/or confir- mation of your instructions are received in
accordance with thi

ACCOUNTOPERATION

Published recommendations and research reports may be provided 

to you by EquiAssets Capital,as well as advertisements and other 

publications.When any document provided to you carries re-

strictions with regard to theindwduals or category of ndividuals
for whom such a cocumentis intended or to whom it may be dis-
seminated,you herebv tondr that you shall not distrlbute such a
document to any uch ndivdual or category of individuals.
EquiAssetsCapital may have acted upon the document or informati
on�contained within it before distribution of the material.
No repre-
senetone are made by EquiAssets Capital as to thetime you re-

s

agreement;

A Power of Attorney is required in order for us to transmit your
instructions to EB'S.An Authority to Trade is required in order for
us to take instructions from any other person nominated by you.

It is your responsibility to notify us immediately of any change in
your contact details.We will not be liable for any losses,deficit,

costs,expenses or damages incurred or suffered by you as a conse-

quence of being unable to contact you to take your instructions on
the closing or opening of any transaction.If you are uncontactable

you agree for us to take any steps which we deem necessary
(including closing positions)to protect your interests in relation to
unexpected market fluctuations or volatility.

You wil receive trading confirmations and statements directly from
EB'S.Your money will beheld on account by EB's as notified by

them to you.

We will act as your agent in relation to EB's.EquiAssets Capital
and EB's are separate companies and are not affiliated to each
other in any way.Our advice and opinions are given without the
consulta- tion,knowledge or approval of EB's.
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market,or cannot be executed in the desired volume at the chosen

prite,the orcer wl be hled t the best avalable price

Stop los oraes may be subect to slippageThis means that if the 

stop loss order cannot be executed at your chosen price in the

.

We conftrm that by opening an account you have requested and
authorised us to contact you at any time,Whether by telephone,e
mal or other means,concerning your account and that we may
monitor,record,store and use any telephone,email or other com-

munication with you in order to check any instructions given to us,
for compliance and training purposes,for crime prevention and to
improve the quality of our customer service.You have also agreed
that we mav use the personal data supplied by you in order to pro-
vide services to you as detailed above.

Your attention is drawn to the Risk Warning notice contained on
our website.You understand that Contracts for Difference are lia-
ble to sudden and large changes in value,and that you may lose
more than you originally deposited as margin and that you may

also have to pay more later.The value of Contracts for Difterence
denominated in a foreign currencymay go up or down according
to changes in exchange rates.Past performance is not a guide to
future results.

We shall deal with you on the basis that your risk and investment
objectives are as provided at the account opening stage.If your

investment objectives change or you would like to discuss them
with us,it is important that you contact us as soon as possible.Any
amendment to your investment objectives must be confirmed in

writing.

We shall assume that all information about your personal and ff-
nancial ctrcumstances,as set out in your account opening form and

in any further document provided to us,is accurate and complete
and we will have no responsibllty to you if such information

changes or becomes inaccurate unless you have informed us in
writing of such changes.

MARGIN RADING(GDS

tions (for example,Share CFDs),will be based on a percentage of
the Contract Value of the transaction and therefore the Initial Mar-
gin due for such transactions will fluctuate in accordance with the
Contract Value.You also have a continuing Margin obligation to

ensure that at all times during which you have open transactions
you ensure that your account balance,taking into account all real-
sed or unrealised profits and losses ("P&L"),is equal to at least the
Initial Margin that is required for all of your open transactions.If
there is any shortfall between your account balance (taking into

account P&L)and your total Initial Margin requirement,you will be
required to deposit additional funds into your account.These

funds will be due and payable immediately on your account bal-
ance (taking into account P&L)falling below your Initial Margin
requirement.Margin payments must be made in the form of

cleared funds to the EB.We reserve the right to close any open

transaction if any margin requirement is not met immediately by
you and your open transactions may be closed out automatically
overnight if there is not sufficient cleared funds in your account.

Margin requirements may change from time to time and unexpect
- edly (for example,due to volatile market conditions)in relation
to

your open Transactions.

We are not under any obligation to keep you informed of your ac-
count balance and Margin required (le.to make a “Margin Call)

however if we do so the Margin Call may be made by telephone
call,post,fax,email or text message.Any message that we leave
for you requesting you to contact us should be regarded by you as
extremely urgent unless we specify to the contrary when we leave
the message.It is your responsibilty to notity us immediately of
any change in your contact details and to provide us with alterna-

tive contact details and ensure that our calls for Margin will be met
f you will be uncontactable at the contact address or telephone

number notified to us (for example because you are travelling or
are on holiday,or you are prevented from being in contact because

of a religious holidlay).

We will not be liable for any losses,deficit,costs,expenses or cam-

ages incurred or suffered by you as a consequence of your falure
to meet your margin requirements.

Upon opening a margined transaction,you will be required to pay
to the EB a Margin for that,transaction,as calculated by the EB

(nta Marehw),Note thst the hital Margin for certain tansac
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COMPENSAHONSCHEMEANDCOMPLAINTS

We are cavered by the Financial Services Compensation Scheme.In
the event that we were to face liquidation and cannot meet our
obligations,retall customers may be entitled to compensation

from the scheme.Infornation regarding the conditions governing
compensation and the formalites which must be completed to

obtain compensation can be obtained on request.

Neither we nor our dllestors,officers,employees or agents shal be
liable whether in contract,or otherwise,for any loss of proft,con-
sequential loss,indirect losses,damages,costs or expenses in-

curred or suffered by vou as a result of our Services unless arising

directly from our or their respective gross neglgence,wilfu cefault
or fraud,or relating to personal injury.

EquiAssets Capital is obliged by the Financial Conduct Authority
to have in place procedures for ensuring the prompt and fair
treat-

ment of any complaints.A copy of our complaints procedure is
available on request from our Compliance Officer.Complaints

should be directed to:The Compliance Officer at EquiAssets
Capital Ltd,271 Hagley Road,Birmingham,B169NB or call
01214540770.

We shall not be liable to you for the loss or corruption of any com-
munication,or for any mistakes or delays in communication,nor
for the unavailability or malfunctioning of any electronic communi
- cation system.

JOINTACCOUNTS

Where you open an account jolntly and thus enter into this agree-
ment jointly with another person or other people,each of you en-

teringinto this ageement will havejoint and several iahiittes un-
der this Agreement.This means that:

Each of you is separately Tresponsible for complyingwith this
Agreement;

We can pursue any of you for all amounts owed to us,whether this
arises from the actions of all or any of you.This means that you can
be liable for the actions of the others who have entered into this
Agreement with vou;and

Each of you has full authority on behalf of the others to give or
receive any instruction,notice,request or acknowledgment under
the Agreement in relation to the Services without obtaining the

consent of the others,including an instruction to terminate the
Agreement

The information you provide us will be used to carry out our ser-
vices.The information you give us may be passed on to third par-
ties,such as EB's for the sole purpose of carrying out the services.
Our regulator (The Financial Conduct Authority)and our compli-
ance consultants (who help us to ensure that in your interests we
abide by the Financial Services and Markets Act 2000 and other
regulations)and our auditors.Whilst you are a client we shall hold
information about you on computer and/or paper fles which its

subject to the Data Protection Act 1998 and which we shall keep
for at least 6 years.You have the right to inspect the data we hold,
both manual and electronic.By opening an account you will be

consenting to us processing this information.Wemay from time to
time contact you about additional products and services.

TERMINATION

If you wish to terminate the Services,you may do so at any time by
giving us written notice.Any notice of termination which you pro-
vide to us will take effect on the day on which we receive it.

Unless clause 47 applies,we may only terminate provision of the
Services by giving you not less than one calendarmonth's prior
written notice.

On termination of the Services,if you have open positions in rela-
tion to transactions which you have entered into using our Services
youmust pay us any outstanding commission,fees or costs which

you are obliged to pay to us in relation to those transactions.In
addition,termination of this Agreement will not affect your obliga
- tions to any third party (including but not limited to the EB's)in

relation to those transactions.

Where you have granted us a power of attorney in relation to your
account you will also need to terminate that power of attorney in
accordance with its terms when you terminate this Agreement.

Termination of this Agreement does not terminate your agreement

04/15
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Wih thetxeuting Brcke,and you willneed to refer to the terms
of youl eereenent with the Executing Broker on how to terminate
your agreement with them.

We shall communicate with you in English.All documents will be
provided to you in English and it is expected that you will com-
municate with us in English.

We may terminate the services without giving you prior notice if

we reasonably belleve thet you have serfously and/or persistenty

broken any terms of this Agreement including by:

Giving us any false information at any time;

Using (or allowing someone else to use)the Services illegally
or for criminal activity;

Inappropriately authorising a person to give instructions to
us in respect of the Services;

Behaving in a manner (for example by abusing people who
work for us)that makes it inappropriate for us to continue
to provide you with a Service;or

Putting us in a position where we might breach an applica-
ble law or regulation or another duty which applies to us if
we continue to provide the Services to you.

the Agreement contains all the terms and conditions that
govern our relationship in relation to the Services;and

any acts,omissions or representations (oral or otherwise)
made by you or us (including any of our staff who you have
dealings with)shall not amend or take priority over the

Agreement.

This agreement supersedes all prior written agreements entered
into by you and us in relation to the provision of the Services.This
does not affect any rights or obligations that you or we may have
under any previous terms and conditions relating to such services.

English law shall govern the business relations between you and
ourselves,and the parties agree that any dispute shall be sub-

mitted to the jurisdiction of the English courts.

Youmay ask us not to contact you about additional services and
products by writing to us at EquiAssets Capital Ltd,271 Hagley

Road,Edgbaston,Birmingham,B169NB.

MISCELLANEOUS

We will exercise due care and dligence in the conduct of business
but will not be lable to clients for any depreciation in the value of
any investments arranged or purchased through us.Investments
can fall in value and you could get backless than you invest.Past
performance s not a guide to future pertormance.

Telephone calls may be recorded and used as evidence in the

event of any dispute.If vou are an eligible claimant under the rules
of the Financial Conduct Authority,your account will be protected
by the Financial Services Compensation Scheme.You may beenti-
tled to compensaton from the scheme if we cannot meet our obli-
getions.Compentaton s provided for 100%of f50.000.Further
informanon about compensation arrangements is avallable from
the riandai servces Compensation Stheme.

AMENDMENTS

Material Changes to Terms:We will notify you at least 30 days

before making material changes to these terms.Terms are likely to
change if we introduce a new service or replace or make reasona-
ble changes to the way we provide an existing service,where there
s a regulatory change,to make the terms easier to understand or
to remedy manifest errors.

Changes to Charges/Costs:We may vary the fees and costs of our
services from time to time or introduce a new charge.Any change,
or new charge,will be proportionate to the costs we incur and with

a view to the market rate.Commissions and fees are in accordance
with our rates,published from time to time,which are available on
our Website or upon request.New terms and Charges will only

come into force once the 30 day notification period has expired.
This means you can end the contract with us during the notifica-
tion period and all existing terms will apply.
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Incidental Changes Incidental changes,such as clarity,drafting and
typographical amendments,are made immediately and will be
notfied via updates to the EquiAssets Capital Terms
&Conditions on our Website.

DATA PROTECTION

Al personal information prowided by you and any other infor-

mation relating to your Account wil be treated in confitlence by us
and wil not be disclosed to any third partes other than Executing
Brokers and Clearing Houses for administration of your Account

(where applicabie),except where permitted by law or where your
consent has been received.However information may be shared
with other financial organisations to protect us and our customers
against fraud.The information will be held in our computer sys-
tems and may be used to provide the service for which you have
applied and to keep you informed,by e-mail,telephone,post or
other reasonable means,of other services which we consider may
be of interest to you.Please advise us if you would prefer not to

receive direct marketing information.

chasing the stock.Full commission will be charged and you will be
iable for any additional costs or charges incurred.Your account
may also be terminated.

We may review and revise your trading limits,seek references or
request cleared funds and/or share certificates to be provided by
you at any time before and/or after a transaction.This may result
in your transaction not being processed by us immediately and

may mean that you are unable to deal immediately.

Youwill be sent a Contract Note for all dealing instructions dealt
through EquiAssets Capital.If there are any details on which
you disagree or are unsure or you receive confirmation of a
trade you do not recognise you must contact us immediately.

Wemay require payment in full prior to accepting a deal.

Enquiries may be made with credit reference agencies and in such
cases the agencies will keep a record of our enquiries.We will dis-
close to the agencies information about you in the event of you

defaulting on debt.All information received and recorded by credit
reference agencies may be used by other lenders in making credit
decisions about you and other members of your household.These
uses of your personal information are covered by the registrations
of EquiAssets Capital under the Data Protection Act.Under the

terms of the Act you have the right to obtain a copy of the infor-
mation that we hold about you,upon payment of the appropriate

fee.

ADDITIONALTERMS FOR EquiAssetsCAPITALCERTIFICATEDOR
CRESTSHARE DEALINGACCOUNTS

For your own beneht and protection you should read these terms
carefully which apply when you deal in Certificated or CREST share
dealing If you do not understand any point please ask us for fur-
ther information,when you use our services we will take this as

acceptance and agreement of our terms,and you will be bound by
them.

1.DEALING
You may only eVe dealing instructions to sellsecurties which you
own and arein possesson of a share certificate for.We will not

acept shortsaes,ile,the sealing of shares which you do not own.
Shoild this be found to happen the sale will be reversed by repur-

2.PAYMENT

a.

Cleared funds to pay for the transaction must be available o

Payments for purchases and other fees

n

settlement date.In practical terms this means if paying by cheque
it must be received in our offices 2 business days before the settle-
ment date (see section 4).Failure to arrange this will result in an

additional charge off35 and may be interpreted as a breach of
your contract with us

In practical terms,this means that cheques need to be sent first
classmail by return (don't forget the possibility of postal delays
and cheque clearance times).Where we do not have sufficient

cleared funds by the settlement date we may sell the shares at the
prevailing market price and charge you 2%commission subject to a
minimum charge of f30 and we shall look to you for any deficits.
We retain an unconditional right of sale of any stocks under our

control where funds have not been paid to us by the due date.For
all first transactions or at the discretion of the dealer at the time
we require cash on deposit upfront via a debit card on all new cli-
ent purchases.

By using a debit card to pay for your purchase or other fees,you
confirm that the card being used is yours.If the issuer of your card
refuses to authorise payment we may not accept your order and
we wil not be liable for any delay in dealing.

We may impose limits on the number of transactions or amounts
which may be charged on an individual debit card or by you during
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any time period.We may refuse to process payments in respect of
clients with a prior history of questionable transactions.We may
charge interest on any outstanding sums due for payment to the

company which are ner paid in full by the settlement date.Interest
will be charged at a 20%%flat rate and may be calculated and
charged on a daily basis.AnVinterest charge may be deducted

from cltent monies held byit.if you fall to pay us the monies re-
lating to a specfic purchase transaction in respect of which we

have purchased therelevant investments then we may treat the
transaction as repudiated by you and you will accordingly forfeit all
rights in respect of such investments.We may sell such invest-

ments to discharge such monies and if the sale of such investments
realises a net value higher than the amount of monies due to us

relating to the purchase of those investments,we shall be entitled
to retaln for our beneft this addtional value.We shal not be re-
quired to apply it against any other monies or liability that you may
have to us.If the sale of such investments realises a lower value

than the amount of monies due to us relating to the purchase of

those investments then the net difference in valueshall become a
debt due from you to us and payable immediately.In addition our
charges and the costs of making any such saleshall apply.If you fail
to make a payment in full on or before the due date for payment
we may make other member firms of the LSE and other relevant
exchanges,other financial institutions and/or credit agencies

aware of your identity and your payment record.Please note this
may affect your future dealing status.If you fail to make a payment
in full on or before the due date for payment we may immediately

cancel,terminate and/or suspend any contract with you without
having any resulting liability to you.

Cheque Payments -It is vital that cheques received from clients
can be paid in immediately on receipt and are met on first presen-
tation.If payment is not made by personal cheque from your own
account then additional identification procedures may be required
(i.e.if a building society cheque is used or the funds are a gift).

Cheques should be made pavable to Jarvis Investment Manage-
ment Ltd.Where cheques contain errors which mean they are not
(or would not be met,we will make an additional charge of f35.
These erorsincluide mistated and unsigned cheques or where the
words and fgures differ.If any cheque is returned unpaid from a
bank we will charse f50 and you will be expected to make good

the payment immediately

Postal Dealing -In the event where cheques for postal deals result

cehuee tor settement willbe sent by frst class post at your tisk
on the settlement date providing valid share certificates and trans

b.seteneofsales

-

fer forms have been received at least 3 business days beforehand
as outlined in section 4 of these terms,otherwise 3 days from re-
ceipt of these documents.

c.General

In the event that we need to undertake any legal action against

you for recovery of a debt then you agree that you will be liable for
any and all legal expenses incurred by us in recovery of that debt.If
due to an administration error we pay you more than the correct

amount of settlement monies and/or funds the amount of over-
payment shall be a debt due from you to us and must be repaid to
us immediately.

3.STOCK DELIVERY FOR SALES

You warrant that investments you instruct us to sell are beneficially
owned by you,free from any lien,charge or other third party rights
and you are entitled to sell them.

Investments

Certificated Shares

You must ensure that signed transfer forms and certificates are
sent to us or the EB.Instructions to sell shares must not be given if
you have lost or mislaid your certificate -you must wait until you
have a Letter of Indemnity and have lodged it with us.If your sale
relates to shares bought recently through ourselves,but for which
you have not yet received a share certificate,you must tell the

dealer when giving your instruction.We are unable to sell shares
recently purchased through another broker until you are in receipt
of the share certficate.If we have not recelved your share certifi-

cates and valid signed transfer form by 2 working days before the
settlement date then you will be deemed to be in breach of your

contract with us and as such an additional charge of E35 may be
made.We will endeavour to contact you but may buy back the

shares on your behalf at 2%commission subject to a minimum
charge of f30.Any remaining outstanding balance will be your re-
sponsibilty.Following a transaction,if delvery is delayed or not

completed and the London Stock Exchange/ISDX enforce buying-in
procedures you will be liable to account for all associated commis-

sion and costs we incur.

CRESTShares

We are unable to sell demateralised shares (i.e.those that are rec-
orded solely in electronic form and do not have paper certificates)

account with us.You must allow sufficient time to do this
(minimum 14 days)

over fl thedffegreneeWlte returned toyoubyway ofa cheque. CREST'shares until you have transferred the shares to a nominee

.
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regardless of blame or cause,you will be liable to meet all costs of

you,you will be liable to meet all costs of obtaining a replacement,

The settlement date for all transactions is shown clearly on th

4.GENERAL SEITLEMENT

Cients wll ony be entitled to receive the benefts of hetting i
n respect of purchase and sale transactions effected on the same

business day.Neting wil not be permitted in any other circum-

stances.

e regardless of blame or cause.Where as a result of any corporate

contract note and cannot be changed once the deal has been com- action the denomination,type,issuer or any other characteristic of

pleted any security shall be altered in any way we shall not be responsble
for any suspension of trading of such securities nor a refusal regis-
tration of any

If you sel any investments through us and then receive a beneft in
respect of the investment(s)to which you are not entitled you
must give up the benefit to us.We will collect it and pass it on to

the relevant exchange.Your entitlement is established by refer- tract notes in respect of investments will be forwarded to you.

date upon which the relevant Company Registrar registered the the company subject to the deal being settled.Where documents

relevant transaction.If due to an administrative error we issue to
of title are retained by us,they will be kept in our safe facilities and

you more than the proper amount of investments you must return appropriate entries will be made in the register maintained under

all documentation to us for rectification immediately.If you do not the rules of our regulators.We will not accept liabillty for default

return all documentation and/or investments to which you are not by any third party who is the nominal holder of your registered

entitled then at our option we may purchase replacement invest-
investments or those who have possession or custody on your be-

ments.The purchase value and the costs of making such a replace- half of cash,pdocuments of title or certificates,evidencing title to

ment purchaseshall become a debt due from you to us that must your investments.We will supply on demand to you,or your agent,

be paid to us immediately. copies of contract notes,and copies of entries in books and rec
ords relating to you.A charge may be levied for this.We undertake
to maintain such records for a period of 6 years from the date of

each transaction for you.
5.CLIENT MONEY

All client money accepted by us is held in a separate client settle-

ment account with the EB or such other banks or authorised insti- All contract notes,cheques and other correspondence may be sent
tutions as we may from time to time nominate.All settlement ac- by post and shall be sent at your risk.

We may rely on any communication in any form which purports to
ances are fully segregated from our own funds,however,you will
not be entitled to any interest.Al client account balances not com- made,by you or on your behalf.You will be bound by any transac-
mited for investment will be returned to the client on the relevant tion and/or service(s)entered into and/or expenses incurred on
settlement day.Acquisition costs,currency conversion costs,taxa- your behalf in reliance on such a communication.We shall have no
tion and any other costs associated with executing deals shall be iability in respect of any of your documents before they have been
your responslbillty and where appropriate may be paid by deduc- received by us and/or after they have been dispatched by us to
tion from your balance.All interest earned on cleared client bal- you.We will at your request and cost send your documents to you
ances held within a cfent setlement account will be deemed to be by registered post.In the absence of such a request you will pay all
ours. charges relating to the recovery or replacement of any of your lost

documents.We shall have no liability to you for any delay or fail-
ure of delivery (for whatever reason)of any communication sent to

6.DOCUMENTATON&COMMUNICATION you.You agree to us sharing any information that we hold about

Where certificates in respect of securties are held by us they will you with a fraud reference agency should it be required.

behedat your niskWhere any such certftateis los or cstroyed

obtaining a replacement

 

.

Where any certificate is lost or destroyed whilst in transit from you
to us,from us to the Registrar,from Registrar to us or from us to

All investments will be registered in the names of client(s).All con-

Documents of title will be forwarded following their receipt from

have been made,and which we reasonably believe to have been

ence to the date recorded by the relevant exchange and not the

counts are designsted tust accounts and any client account bal-
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lev- les,overseas fnancalianaction taxes ete)thetEquiAssets
Captal is required to charge you.Allsuch charges may be

deducted from your Account or any other account you hold with
EquiAssets Capl- tal.Other taxes and costs (eg.Capital Gains
ta)may also exist
that are not collected or deducted by EquiAssets Capital

7.GiARGE
You wil payall applicable fees,commissions,and other charges in 

accordance with EquiAssets Capital's published Rate Card.You
must also pay applicable taxes and levies (eg.Stamp Duty,market

.

ADDITIONALTERMS FOR EquiAssetsCAPITALSSASACCOUNTS

For your own beneft and protection you should read these terms
carefully which apply when you open a Small Self Administered
Schemes ("SSAS Service").If you do not understand any point

please ask us for further information.When you use our services
we will take this as acceptance and agreement of our terms,and
you will be bound by them.

1.PERMITTED INVESTMENTS

The Investments that may be held directly or indirectly via the

SSAS Service and which we may execute orders for are as set out in
the Scheme rules,and you must ensure your instructions comply
with this list and any amendments from time to time.

We reserve the right to refuse any instructions where we consider
that carrying out those Instructions may conflict with any relevant

law or with our own policies.However it is your responsibility to
ensure that your account only handles investments that are eligi-

ble to be held under the Scheme rules and that are permitted to be
held under any relevant law.

We will not be responsible for any instructions given by you or an
authorised Trustee provided in breach of the Scheme rules or any
rules of any applicable stock exchange or relevant law.

You warrant that you understand the nature of the contracts that
may be traded under the Scheme and the exposure to risk.You will
inform ECL of any legal restrictions that apply to the trading of

funds in relaton to the schenefes appltablefrom time to tme);

these products.

2.RESTRICTIONON LIABILITY

ECL accepts no liability for any direct or indirect loss suffered by
you or the Trustee in the event that an investment is not a per-
mitted investment and shall have no responsibility for redressing
any breach of the terms of the Scheme,as may have been set by
HMRC or any other relevant tax authority.You must ensure that
there are sufficient funds within the SSAS account to meet any
obligations arising from any investment.

3.EXECUTIVE BROKERTERMSANDCONDITIONS

You represent and warrant that you understand and agree to be
bound by any terms and conditions in place in relation to the SSAS
Service as set out by any EB's.

ADDITIONALTERMS FOR EquiAssetsCAPITALSTOCKSAND

SHARESISAACCOUNTS

For your own benefit and protection you should read these terms
carefully which apply when you open a Stocks and Shares ISA ac-

count.You should also read the Stocks and Shares Key Features
Document.If you do not understand any point please ask us for
further information.When you use our services we will take this

as acceptance and agreement of our terms,and you will be bound
by them.

1.ELIGIBLE INVESTMENTS

ECL may only carry out transactions in such investments as per-
mitted under HMRC regulations.Where ECL are advised that an
investment is no longer eligible for ISA inclusion,ECL will write to
you with your available options.Where no instruction is provided
and where possible,ECl will sell your investments and retain the
sale proceeds within your ISA wrapper.ECL will not be liable to

your for any taxation charges or other consequences arising from
any breach of HMRC regulations unless this is due to

You represent and Warrant thet you recognise and understand that
restrictions msy be placed by executing brokers (EB's),on the trad
ing of fundsin ralation to the SSAS Service in terms of the products

thin can be trated and the reduced leverase that an apPlYto
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